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Practical Advice for Parents 
Pro-social parenting in a Cyberworld is both a blessing 
and a challenge.  We have nearly 24-hour access to 
our children via their smart phones and tablets, but that 
means so does everyone else in the world, friends and 
strangers alike.  The media is a ubiquitous part of our 
children’s lives today and will remain so.  Below are 
some quick tips to help you navigate this new terrain 
with your kids. 

 
Pro-Social Parenting: 
1. Use your internet provider’s parental controls and check them regularly. 
2. Discuss and place limits on where and when it’s appropriate to use a smart 
phone. 
3. Discuss cyber-character with your child regularly and make it clear that you 
would be disappointed to see inappropriate language, photos, comments, videos, 
etc. posted by your child.  Be specific! 
4. Give your child a rest from the cyber-social stress of constant “connection” by 
mandating some phone-free time on a regular basis.  (Every evening is a good 
idea, especially on school days.  The brain needs at least 30 minutes of 
daydreaming time in order to process all the new information, etc. learned that 
day.) 
5. Discuss new applications, blogs, etc. with your kids when you notice them on 
the phone. 
6. Understand and respect the social importance technology (especially the 
smartphone) holds in kids’ lives today. 
7. Look at your kids’ photos and videos on their smartphones. 
8.  Remember, as long as your child is underage and you are paying for their 
technology, it is YOUR technology.  You have every right to know what’s going 
on there. 

9.  RESPOND to situations instead of REACTING.   
 Think first, act later.  Always take time to gather information calmly 

and think over a plan of action prior to making statements, threats, 
etc. 

 Choose actions that turn DOWN the heat, instead of turning UP the 
heat!  You want to choose strategies that de-escalate the conflict, 
not feed into it or make it worse. 

 Determine the level of harm that will logically result from whatever 
issue you notice; if it’s minor, don’t overreact….just help your child 
process, learn, and move forward.  Really listen to your child. 

 Seek assistance immediately from an expert….guidance counselor, 
law enforcement, etc…. if the situation is extremely harmful, volatile 
or dangerous. 
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10.  Focus on helping your child process normal challenges or conflicts and 
move forward.  The goal is for our kids to develop critical thinking skills, 
self-control, and resilience so that they feel empowered to handle problem 
situations productively themselves.  The more we insist on taking over 
when an issue can be handled by the child, the more we dis-empower 
kids and send them the message that they are too weak or unwise to 
handle challenges.  We must always be tuned in and there to support, but 
we must also truly listen to our kids and respect their wishes as well. 

11.   Remember that your kids WILL make mistakes; it is developmentally 
appropriate for them to do so.  Work to help them learn from those 
mistakes and move on.  This is how we develop character and strength. 

 
 

WARNINGS – Follow cyber etiquette: 
1. Avoid placing yourself in the middle of peer cyber-drama.   
2. Never text someone from your child’s phone without identifying yourself 

first.  This is inappropriate and dishonest. 
3. Avoid texting your child’s contacts during minor conflicts.   If you become 

aware of a truly harmful situation that must be stopped immediately, 
identify yourself first, instruct the child at the other end to stop immediately 
and tell him/her the phone is being turned off, and then contact the child’s 
parents verbally to let them know of the situation. 

4. NEVER use false information, fake identities, etc. to interact with your 
kids’ friends online under false pretences to gather information or to seek 
revenge on a child you feel may have injured your child.  This may seem 
obvious, but cases of parents using poor judgment online to “defend” their 
kids or attack so-called “bullies” are on the rise and completely 
unjustifiable.  If you believe a child is causing trouble online, gather your 
proof, print copies of the inappropriate posts, pictures, or whatever, and 
turn it over to the proper authorities.    Cyber vigilantism is wrong, and 
often backfires on the child you are trying to protect.  In addition, it is often 
based on misinformation or just one side of the story.   

5. Please remember that no child is perfect.  The reality is that every one of 
our children can make mistakes and could be perceived as hurting 
someone else at some point as they traverse the complications of 
adolescence.   

6. Take ALL online threats of self-harm or violence toward others seriously.  
Report them to guidance or police immediately and instruct your kids to let 
you know if they ever notice a friend making self-harming statements 
online.  This is a far more common scenario than you may think, and it is 
always best to err on the side of caution.  Posting suicidal or violent 
thoughts or threats is a cry for help, even if they don’t really mean them.  
Better safe than sorry.  


